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VIVAD SE VISHWAS - 1 

USER MANUAL 

 
VSV helpline number 011-69095777.  

Do Not Call on normal GeM helpline. 
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1. Overview 

An Online Portal for MSME sellers who are eligible as per the  Vivad Se Vishwas – 1 (VSV-1) 

Scheme notified by Ministry of Finance to claim benefits by raising their applicable claims 

against the respective procuring authority.  

 

2. Eligibility  

Please read the VSV-1 scheme in detail to understand the eligibility criteria. If eligible, sellers 

may proceed to raise their respective claims. If MSME seller is registered on GeM with his 

mandatory profile for VSV-1 completed, they will be able login to GeM platform to raise his 

respective claims through VSV - 1 

If seller is not registered on GeM, they will need to register on GeM and complete the mandatory 

seller profile for VSV-1 

The mandatory checks are provided in „Seller Profile – Mandatory Checks‟ section 

 

3. Seller Registration and Profile Update 

In case the sellers are not yet registered on GeM, they will first need to complete the same.  

Please visit the below link for the step by step presentation for registration on GeM 

https://assets-bg.gem.gov.in/resources/upload/shared_doc/training_content/S2-Seller-and-

Service-Provider-Registration-PAN-2023-1679391041.pdf 

Once registered, the seller will need to complete the mandatory profile as mentioned in the next 

section. 

 

4. Seller Profile – Mandatory Checks 

For MSME sellers to be eligible for raising claim requests, they will need to complete the below 

mandatory details in their profile.  

● Validation of Permanent Account Number(PAN) of Enterprise 

● Date of Incorporation/Registration of business 

● CIN (Company Information Number) in case registering as a Private/Public Limited 

Company 

● Registered as MSME from Udyam portal 

 

https://assets-bg.gem.gov.in/resources/upload/shared_doc/training_content/S2-Seller-and-Service-Provider-Registration-PAN-2023-1679391041.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/training_content/S2-Seller-and-Service-Provider-Registration-PAN-2023-1679391041.pdf
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Please refer the below step by step process to update the mandatory profile. 

 

Login through seller user id on gem.gov.in 

 

 

 

All pop ups which are not required for VSV-1 may be closed 
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Click Ok to go to ‘Account Profile’ page 
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Complete Business PAN Validation as highlighted  

 

 

 

Update Organization Details and Date of Incorporation 
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Sellers need to be certified by MSME. For the same, in ‘Additional Details’, the second 

option ‘Do you have Udyam Registration number certified by MSME’ needs to be 

‘Yes’ 

 

 



Vivad se Vishwas-1  

 

Once done, go to ‘MSME’ and update the registered Udyam Number. Only if this is 

validated, will the sellers be eligible for VSV-1 scheme

 

 

Once validated, click on ‘Dashboard’ and then ‘Vivad se Vishwas - 1’ link at the top to 

land on the VSV-1 dashboard. Once done, eligible sellers can raise their claims or view 

existing claims.  

 

NOTE: For VSV-1, the seller can proceed with these profile updates. If they wish to 

use GeM other than VSV-1, they may update the rest of the profile too 
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At any point of time, sellers can go to ‘My Account’ to update their profile 
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5. Raising a Claim (GeM) – Seller  

Sellers will get an option to view the status of their exiting claims on their dashboards. They can 

also filter the claims based on the respective status. 
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To raise any new claim request, click on the button ‘New Claim Request’ 

 

Seller need to make a selection if the respective tender/contract/bid was raised on GeM or 

was outside of GeM along with the type of claim 
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For tender/contract/bids raised on GeM, the entire section of ‘Organization Details’ will be 

auto-populated 

 

For all tenders/contracts/bids raised outside of GeM, the seller will need to select the buyer 

hierarchy as shown below. 
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The sellers will then need to fill the rest of the claim form details and upload applicable 

documents as per the claim. 

Once the form is complete, sellers need to click on ‘Preview’ button to view claim details and 

ensure no misinformation has been provided.  

 

Click ‘I Agree’ button for request submission. 
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Enter captcha and Validate 

 

Once done, click on Submit 
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Please read the warning carefully and click ‘Ok’ to proceed. Or else, sellers can go back to 

edit the form 

 

The submitted claim form will now be visible on Dashboard. Click on ‘Claim Id’ to view 

details at any point of time 
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NOTE: It is suggested to have the following list of documents handy 

 MSME Udyam registration document 

 Authorization letter from your organization  

 Respective Contract document  

 Respective Bid/tender document 

 Claim specific documents (Debarment order, Performance Security document, LD evidence 
document, EMD evidence document, Risk Purchase evidence document)  

 

Important 

 Please note that for any Non GeM tenders/contracts/bids related to buyers from Ministry 

of Railways, the seller need to raise their respective claim types on iREPS portal. 

 If any of the respective buyer organization details are not available in the dropdown list, 

seller need to connect with the buyer and ask them to register on GeM, post which the 

seller will be able to raise the claim. For any assistance please contact respective 

controlling Ministry of that Buyer organization. 

 The seller shall be solely responsible for repercussion and actions for submission  of 

misinformation, suppression of information, false declaration and uploading of 

incorrect/invalid/forged documents under Vivad se vishwas-1 Scheme 

 

 

6. Type of Claims  

 

o EMD Refund 

o Performance Security Refund 

o LD Refund 

o Risk Purchase Recovery Refund 

o Debarment Revocation 

 

7. Dashboard – Seller  

 Sellers can view all the claims and their status under “Filter by status” 
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At any given point of time, the seller can refer to the OM issued by Ministry of Finance for 

understanding the VSV-1 scheme 

 

 

 
 

8. Claim Status  
 

 Pending – The claim is pending for action from the buyer‟s end 

 Approved – The claim has been approved by the buyer but the payment is still pending 

 Partially Approved – The claim has been approved for lesser than the final claimed 

amount  

 Settled – The payment has been made by the buyer 
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 Rejected – The claim has been rejected by the buyer and the rejection reason will be 

visible in the seller Vivad se Vishwas-1 dashboard 

 

 

9. Buyer Registration  
   

Buyers will need to login to GeM portal to access VSV-1. If the buyer is not registered, he needs 

to do the same. Please visit the below link for the step by step presentation for registration on 

GeM 

https://assets-bg.gem.gov.in/resources/upload/shared_doc/training_content/B2-Primary-User-

Registration-Buyer-1678771794.pdf 

Once, registered the buyer can login to our GeM portal 

 

Once logged in, buyer will land on the GeM dashboard. Please confirm the advisory in case 

it is visible 

https://assets-bg.gem.gov.in/resources/upload/shared_doc/training_content/B2-Primary-User-Registration-Buyer-1678771794.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/training_content/B2-Primary-User-Registration-Buyer-1678771794.pdf


Vivad se Vishwas-1  

 

 

Once done, Buyer can access VSV-1 by clicking on link provided as highlighted below.  

 

This will land the buyer on his VSV-1 dashboard 
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10. Dashboard – Buyer  

Buyer can view all claims under his bucket. Sorting on all dashboard column fields is available 

for the buyer 

 

An option to filter the claims raised by status is also available 
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At any given point of time, the buyer can refer to the OM issued for understanding the VSV-1 

scheme 

 

If the buyer wishes to search any of the claims for his dashboard, search filter can be used 
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Search can be done on any of the fields highlighted below 

 

There is also a hyperlink provided on the ‘Seller Organization Name’. This is to help buyer 

to see all claims raised by the MSME seller against that buyer’s office irrespective of which 

buyer the claim is assigned to. On clicking the url, another window will open with the 

respective seller’s claims. 

IMPORTANT: This is to enable the buyer to check for any duplicate claims, incorrect 

claims amounts before taking any action. Please note that buyer is solely responsible for 

ensuring verification of claim data provided by the seller and for ensuring that no 

duplicate claims are processed or approved against same bid / contract. Before accepting / 

approving any claim buyer must check the eligibility of the claims and claim amount as per 

Scheme guidelines. There are no system driven checks regarding eligibility and claim 

amount. 
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11. Buyer Actions  

Buyer can take action on respective claim. The actions available are Approve (for Partial or 

Full), Reject, Transfer and Settle. 

Important: Settlement Action is available only for Approved and Partially approved claims 

To take any action, click on the „Claim Id‟ 
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For rejecting a form, click on „Reject‟. Select Rejection reason from the dropdown. Buyer can 

add comments and upload any document if required. On submit, claim would be rejected 

 

For transferring a claim to other buyer, click on „Transfer‟. Select Name, Email and designation 

of the buyer and click on submit. 

 

For approving a claim for full amount or to approve a debarment revocation request, click on 

Approve. Read the message carefully and click on „Yes‟ to approve the request 
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To approve a claim request for amount lesser than the claim amount, click on „Partially Approve‟. 

Enter the amount you want to approve and select the reason for partial approval. Add comments 

and upload supporting document, if any. 

 

To go back to Dashboard at any point of time, click on Claim Dashboard as highlighted below 
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For all partially and full approved requests, buyer need to enter settlement details after doing the 

refund or issuing an order of debarment revocation. 

Click on „Enter Settlement Details‟ 

 

Enter date of action (date of refund, date of issuing debarment order) along with the transaction 

number/OM Number for revocation. Upload any supporting document for the transaction. 

Note that for debarment revocation, order copy is mandatory to be uploaded 

Once done, click on Settle. The status would be updated and visible in the dashboard 

 

12. Vivad se Vishwas – Helpdesk support 

In case of any issue/query related to Vivad se Vishwas – 1, please call our VSV helpline 

number 011-69095777. Do Not Call on normal GeM helpline since Customer care 

Executives on normal GeM helpline are not trained about VSV portal. 

 

--------End of Document-------- 


